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Introduction:  
The idea of active ageing has become a key issue in ageing sociaties, and an increase in

lifespan is connected to the hightened use of medical services.  The PRACTA project aims

at exploration of the process of creating active attitudes towards illness and health by 

doctors in primary health care in Poland. Crucial processes that might be involved are

establishing proper rapport and doctor-patient communication. The objective of the

presented study was to answer the question of how the elderly patients and their

doctors assess their attitude toward illness and treatment (ATIT) and needs ?

Participants
280 doctors working in public primary health care centeres in central Poland

773 patients above 65 years old (age: M=72,4; SD=5,78) awaiting appointment at their

GP’s

Results:
Tab.1. Differences between patients and doctors in ATIT evaluation

S u b s c a l e  G r o u p  M  S D  U  p  

C o g n it iv e  
P a t ie n t s  5 .3 8  1 .2 6  9 5 9 3 3 ,5  

 
0 .0 0 7  

D o c to r s  5 .2 0  1 .1 8  

E f f ic a c y  
P a t ie n t s  5 .3 1  1 .2 9  

9 7 9 0 1 ,0  0 .0 2 3  
D o c to r s  5 .1 4  1 .1 9  

P o s i t iv e  
E m o t io n s  

P a t ie n t s  5 .2 7  1 .1 0   

1 4 3 1 3 8 , 5  
 

0 .0 0 0  
D o c to r s  5 .8 9  0 .9 1  

N e g a t iv e  
E m o t io n s  

P a t ie n t s  3 .4 2  1 .5 7  
6 1 9 3 0 ,0  0 .0 0 0  

D o c to r s  2 .3 1  1 .1 7  

M o t iv a t io n  
P a t ie n t s  5 .3 4  1 .2 2  

9 3 9 4 7 ,5  0 .0 0 2  
D o c to r s  5 .0 7  1 .1 5  

 
Tab.2. Satisfaction of patients needs and doctors evaluation of patients’ needs

Method
ATIT : 1 scale - global and specific aspects of the patient’s approach toward illness: 

cognitive, emotional, motivational and proactive. 

Needs of patients - 2 scales: (1) The Patient’s Needs Scale (PNS) measuring 6 types of 

appointment-related needs and (2) Communicational Needs Scale (CNS) developed to 

assess various communicational behaviours applied by doctors during the visit.

� The same scales (with adjusted instructions) for patients and doctors

� Patients approached before and after the visit at the GP’s; Doctors approached

individually before patients’ examination had started

GP’s

Conclusions:
� Doctors describe the attitude of their elderly patients as generally less active than

patients themselves. The only exception is emotional functioning – patients declare more

negative and less positive emotions than doctors can see.

� Majority of patients’ needs requires better response from doctors: patients rate

doctors level of desired behaviors during the appointment as lower than doctors

themselves. The need of disease explanation is the only one, where no differences

between patients and doctors ratings were found. 

� Doctors overestimate their communication skills – patiens rate them lower than GPs. 

Tab.2. Satisfaction of patients needs and doctors evaluation of patients’ needs
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Fig. 1. Differences between patients and doctors in evaluation of communication during

the visit

F= 100.78 

p=0.000

S u b s c a l e  G r o u p  M  S D  U  p  

D is e a s e  
E x p l a n a t io n  

P a tie n t s  5 .5 1  1 .2 7  
1 0 9 4 2 8 . 0  0 .6 7 1  

D o c to rs  5 .5 6  1 .2 0  

T r e a tm e n t  
E x p l a n a t io n  

P a tie n t s  5 .4 5  1 .3 6  
1 2 3 8 6 4 . 0  0 .0 0 0  

D o c to rs  5 .8 5  0 .9 4  

E m o t io n a l 
S u p p o r t  

P a tie n t s  5 .1 0  1 .2 8  
1 5 7 8 0 2 . 5  0 .0 0 0  

D o c to rs  6 .0 5  1 .0 9  

H e a lt h  
P r o m o t io n  

P a tie n t s  4 .5 1  1 .6 3  
1 1 8 5 8 5 . 0  0 .0 1 1  

D o c to rs  4 .8 8  1 .3 6  

Q u a lity  o f  L i fe  
P a tie n t s  5 .0 8  1 .2 1  

5 7 5 0 9 .0  0 .0 0 0  
D o c to rs  3 .7 7  1 .7 7  

R a p p o r t  
P a tie n t s  5 .3 6  1 .2 0  

1 6 5 7 9 2 . 5  0 .0 0 0  
D o c to rs  6 .4 3  0 .7 3  

 

More information:

www.practa.wum.edu.pl email: joanna.chylinska@wum.edu.pl


